














APPENDIX 
GRIEVANCE PROCEDURES 

PURPOSE: The primary purpose of this procedure is to provide 

Indian students, parents of students, Tribal community members and 

tribal representatives with a process by which complaints or 

concerns regarding the planning, funding and implementation of 

programs funded under the Johnson-O'Malley Act and to secure 

equitable solutions to complaints or concern. 

DEFINITIONS: "Community member" means a person who is a member of 

the Little River Band of Ottawa Indians. 

"Education plan" means a comprehensive plan for the 

programmatic and fiscal services of and accountability by a 

contractor receiving Johnson-O'Malley funds for the education of 

eligible Indian students. 

ltEligible Indian student means an Indian child 

between age 3 years through grade 12, who is a duly enrolled member 

of the Little River Band of Ottawa Indians possessing 1/4 or more 

degree Indian blood. 

lrGrievancell shall mean any concern or complaint 

filed by an Indian student, parent, community member and tribal 

representative relating to the programs funded under Johnson- 

0' Malley. 

"Parent" means the biological or adoptive parent of 

an eligible Indian child, or a person acting in loco parentis of an 

eligible Indian child. The term "parent" does not include school 
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administrators or officials of schools receiving Johnson-O'Malley 

funds . 

Grievance procedures for complaints from Indian students, 

parents, community members and tribal representatives relating to 

program(s) contracted under Johnson-OIMalley shall be as follows: 

1. The complainant shall submit his/her grievance in writing 

to the local Indian Education Committee for investigative 

review and action. 

A) Upon receipt of a written complaint, the Indian 

Education Committee shall, within fifteen (15) 

working days, make an investigation, document and 

submit its findings to the complainant. 

B)  If the complaint cannot be resolved by the Indian 

Education Committee to the satisfaction of the 

complainant, the committee shall forward the 

complaint with all investigative documents, 

findings and/or recommendation to a JOM Field 

Specialist. 

2. The JOM Field Specialist shall proceed as follows: 

A) Schedule a meeting with the local Indian Education 

Committee Chairperson to be held within ten (10) 

working days after a complaint has been received. 

1) A grievance committee consisting of a JOM 

staff member, committee member and a local 
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school administrator will review the 

complaint, investigative document (s) , findings 

and/or recommendations. 

2 )  Every effort will be made by this committee to 

resolve the complaint. 

B) Within ten (10) working days of this meeting, the 

JOM Field Specialist will contact the complainant 

to get out the committee's disposition to see if it 

resolves the complaint. 

C) If the complainant is not satisfied, the Field 

Specialist will forward the complaint with all 

investigative documents, findings and/or 

recommendations to the Manager or Director of the 

Johnson OIMalley Program for review and action. 

3. The findings of the Director shall be final. 
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